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How to upgrade the firmware when EO02 is displayed
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I. Problem Description

EO2 is displayed as shown below:

j—

[I. Causes

Firmware issue.

[1l. Solution

1. Prepare the whole machine to be upgraded, and put the firmware package into the specified
path (the path can be selected by yourself, which is convenient for uploading firmware)

2. Connect the printer to your computer via USB and turn on the printer.

. Panturmn 40205FF WU deToal (3.A.1.6 .
3. Click 7% Pantum_ = pgradeTool ( L to enter the interface below:
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=
Tipa:

1. Thiz upgrade tool can only support being connected
to one Pantum printer for upgrade at a time.

2. The printer =eriez supported by thiz wverszion of
upgrade tool:

Fantum EPS100DN =series
Pantum EPH105DH =erie=

Fantum EPE10ZDN =eries ic fi i i
Lo EE ISR s Thlf] flrrrk;ware is gnlly applicable
Partum BPEI0IDN series to the above models

Fantum BFS100DINW =zeries
Fantum EPS106DH Zeries
FPantum BPFS106DW =zeriez

Notice: Pleasze do not turn off the printer and the
computer during the upgrade.

The upgrade stepsz are az follows:

1. Pleaze turn on the printer, and =et it to the ready or

zleep =ztate;
2. Tze a USE cable to comnect the printer and the

computer ;

Start to upgrade

4. Click " Start to upgrade ".

5. After the program sends the upgrade data, the printer will restart automatically. Click" Finish ",
as shown below:
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6. Print a printer information page and check that the firmware version on the information page is
" 3.A.1.6", which means the upgrade is successful

A. IV. Remark

1. Itis recommended to use windows7,windows8 or windows10 system operation.

2. Only one printer connects to the computer via a USB cable.

3. Do not disconnect the cable, power supply or interrupt the upgrade during the upgrade process.
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