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How to solve Kernel Error 900  issue 
CM2200 CP2200 series 

 

  

Release Object: Service Center 

  

 

  
Maintenance Types : 

  
Cartridge                                                     □ Installation □ 

  
Wireless Network        □ Wired Network □ 

  
Paper                                                     □ App □ 

  
Print 
 

□ Scan  □ 

Fax □ Set □ 

    
Firmware 
 
 

     ☑ 
 

Others(hardware,etc) □ 

  

  

Applicable Model: CM2200,CP2200 series 

  
 

 

UPDATING 

VERSION MODIFIED CONTENTS DATE 
1.0 

2.0 

 

/ 

Firmware adjust 

09/11/2021 

07/12/2021 
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I. Problem Description 
 
Error message as below 
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II. Causes 
 
(1) Microsoft WIN 10 system bug 
 
 

III.  Solution 
 
(1) Update firmware and configuration as follows: 
 

1. Prepare the whole machine to be upgraded, and put the firmware package and configuration 
file into the specified path (the path can be selected by yourself, which is convenient for 
uploading firmware) 

 
2. Connect the printer to the computer's wired network (local area network is also OK), then 
open the computer browser, log in to the IP address displayed on the printer panel, and enter the 
printer Embedded Web Server interface, as shown below: 
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3. Click "Device" at the option in the above interface to enter the interface below: 

 
 

4. Click "Update Firmware" in the figure above, enter the interface of the figure below, select 
"Browse", select the path of the firmware package and click the green "Upload". At this time, the 
data firmware will be automatically transferred to the printer, and the printer panel will proceed. 
Firmware upgrade, the upgrade process lasts about 5 minutes, the printer restarts after the 
upgrade is completed: 
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IV. Remark 
 
The configuration files and firmware versions are distinguished as follows: 
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Notice: 
1. The printer needs to be connected to a wired network to upgrade 
2. This upgrade method is limited to windows Windows10 system environment 
3. Do not disconnect the cable, power supply or interrupt the upgrade during the upgrade process 
4. Restart the printer after all steps are completed 
 
 
 


