3E13 Upgrade TE13 Instructions
Preface: The upgrade process described in the document is from 3E13 to TE13,

The following is a diagram of the upgrade process.
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Upgrade steps:
1. Use the firmware upgrade tool of PantumDownload V1.1.1 to upgrade firmware 3E13 to T022.
2. Use the firmware upgrade tool of PantumDownload V1.2.4 to upgrade firmware T022 to TE13

Instructions for using PantumDownload firmware upgrade tool:
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according to the tool instructions of PantumDownload V1.2.4 (with the same operation method as v1.1.1), the steps for upgrading are as follows:
1. Connect the printer and PC using USB.
2. Follow the numerical order indicated in the diagram.
1) Click on 'Refresh the printer' to retrieve the printer.
2) Click on the "Printer" dropdown list to obtain the printer
3) Click on 'Select FW or Script', select the firmware to be upgraded, and note that you need to select files with the mpgd suffix, as shown in the following figure:
[image: ]
4) Click 'Start' to upgrade.
5) Download progress is the upgrade progress bar.
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