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How to solve abnormal printing task and clear cache

Release Object: Service Center

Maintenance Types :

Cartridge ] Installation ]
Wireless Network O Wired Network O
Paper ] App ]
Print vl Scan O
Fax O Set O
Firmware O Others(hardware,etc) ]
Applicable Model: Applicable to all series
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I. Problem Description
Phenomenon:
1. The printer is ready, but the print queue has been waiting after the computer sends the task;

2. After installing the printer driver, garbled files will be printed automatically and continuously;

3. When canceling the print job, it always shows that it is deleting, and it cannot be canceled
normally.

The information contained in this document is confidential to PANTUM. Its reproduction, in whole or in part, without prior written consent
from PANTUM is strictly prohibited.



—ANT UM

The New Era for Printing

Technical Service Bulletin

File number : 2021014

Date: 12/11/2021

Publishing department : Customer Service Department

Page:3/8

Il. Causes

An abnormal task file exists in the print background service, which blocks the print task queue or

keeps sending wrong print tasks to the printer.

[1l. Solution

(1). Stop the print background service

1. Open "Computer Management" (open method:right-click the "My Computer/This PC" icon on the

desktop, and select "Manage")

> 2] Event Viewer
3 3§J Shared Folders
» % Local Users and Groups
> @ Performance
:.'.-_ Device Manager

@ Services and Applicationsl

~v 3 Storage
o Disk Management
> ::(3 Services and Applications
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2. Navigate to "Services and Applications"-"Services"

& Computer Management - [m] *
File  Action View Help

= 7T = BE

;&l ;omputer Management (Local Type Description Actions
~ i %St;mk-l;?j:sd | Starts, stops, and config... Services and Applications -
? ask scheduler Extension Snap-in Configures and controls... More Actions »

> [2] Event Viewer
> [@ Shared Folders
¥ %& Local Users and Groups
> @ Performance
% Device Manager
~ 23 Storage
w= Disk Management
> :ﬂ% Services and Applications
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3. Locate "Print Spooler", right click to stop this service

A Computer Management — a
Eile  Action View Help
s zmBoe HE > e
;g- Computer Management (Local :g Services Actions
v i System Tools P Spoole N - Descripti Stat Start Services
> (5) Task Scheduler rint Spooler lame escription atus artu
» g Event Viewer ‘G Peer Name Resolution Prot...  Enables serv... Manu More Actions
== Stop the service -C;:)-Peer Metworking Groupin Enables mul Manu
> || Shared Folders = TTerice i : g p 9 ES MUl B
v ‘k, Local Users and Groups Peer Metworking Identity M... Provides ide... Manu
> @ Performance . PenService_855753 Pen Service Manu More Actions
% Device Manager _Dl_:_“”Pt'_U”: Is print iobs and erformance Counter DLL ... Enables rem... Manu
i o is service spools print jobs an
vEa Storage handles interaction with the printer. Performance Logs & Alerts Performanc... Manu
- = [.JlskManager'r?enF If you turn off this service, you won't :Phone Service Manages th... Manu
~ [y Services and Applications || be able to print or see your printers, lug and Play Enablesac.. Running Manu
»t Services PMRP Machine Mame Publi.. This service ... Manu
@l WhI Contral ortable Device Enumerator... Enforces gr... Manu
9
Manages p...  Running  Autor
This service ... Running  Autol
3 tensions and MNotif... This service ... Manu
rintWorkflow_83575 Provides su... Manu
: Problem Reports Control Pa... This service ... Manu
rogram Compatibility Assi... This service... Running  Autor
uality Windows Audio Vid... Cuality Win... Manu
:Radio Management Service  Radio Mana... Running  Manu
ealtek Bluetooth Device M... Running  Autor
&} Recommended Troublesho... Enables aut... Manu
Gk Remote Access Auto Conne... Creates a co... Manu
G
Ck Remote Access Connection... Manages di... Manu
J g
»,‘;) Remote Desktop Configurat... Remote Des.. Manu
G Remote Desktop Services Allows user... Manu
i P
Ch Remote Desktop Services U...  Allows ther... Manu
J p
<. Remote Procedure Call (RPC) TheRPCS5s.. Runnin Autor
i g
{;:)_;Remote Procedure Call (RP... InWindows... Manu

Extended /(Standard /

(2). Delete the print spool file

1. Open the "Run" dialog box (Start Menu-Run or shortcut keys Win + R)
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=1 Run >

1':'| Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: |sp|:u:||| e

Cancel Browse...

2. Enter "spool" and click OK to open

spool = O X
D New - % (] =] T T Sort v = View -
3 > - » ThisPC » Local Disk (C:) > Windows » System32 > spool v O £ Search spool
Marme Date modified Type Size
v Quick access
drivers 10/9/2021 8:02 PM File folder
@ Desktop »
PRINTERS 11/4/2021 4:04 PM File folder
k Downloads »
priprocs 1810PM File folder
— Documents &+
SERVERS 1810PM File folder
P9 Pictures »
tools File folder
0 Music
V4Dirs 11/1/2021 9:07 AM File folder
u Videos
— FHIEEE (E)

> @ OneDrive - Personal
> -_ThlsPC

> ﬁ Network

Gitems  1itern selected ]
o i

3. Enter the "PRINTERS" folder and empty all files in the folder
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PRINTERS

@New‘

« -4

v Quick access
& Desktop »
k Downloads »
—| Documents &
P4 Pictures »
0 Music
u Videos
- FHEE (E)

> @ OneDrive - Personal

> - This PC

> Ml Network

0 items

T Sort ~

~

» ThisPC > Local Disk (C:) > Windows » System32 > spool > PRINTERS w

Type Size

This folder is empty.

O Search PRINTERS

%-

(3). Start the print background service

Follow the method in the first step to enter the service management and start the "Print Spooler"

service
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;%.' Computer Management - ]
File  Action View Help
e @ Ec= HE »enwp
_g- Computer Management (Local . Services Actions
; =
~ [[} System Tools ) N - Descripti Stat Start Services
» (@ Task Scheduler Print Spooler .-ame escription atus artu
> [8] Event Viewer Gk Peer Name Resolution Prot...  Enables serv... Manu More Actions
- Start the service ) Peer N King G - Enabl | M
3 3§J Shared Folders \r:)_; eer Metworl ng brouping naples mul... anu Print S ler
y %, Local Users and Groups i Peer Networking Identity M... Provides ide... Manu poo
3 @ Performance Description: L’::)_;PenService_QSS?E Pen Service Manu More Actions
% Device Manager :hlsdslerv_lcespoqlsprl_nrt.ljohbs a"_"d '-C:)_;Performance Counter DLL ...  Enables rem... Manu
v g Storage an esmteractlpn wlt. the prlnter.l @-Peﬁormance Logs & Alerts  Performanc... Manu
: If you turn off this service, you won't o
i Disk Management be able to print or see your printers,  “a: Phone Service Manages th... Manu
S_ENiCES and Applications L'_':)_;Plug and Play Enables ac.. Running Manu
-« Services '\'.';J_;PNRP Machine Name Publi... This service ... Manu
gl WMI Control Gk Partable Device Enumerator... Enforces gr... Manu
Hal = Manages p...  Running  Autor

Print Spooler
T

]
. PrintWorkflow_85575

L"::).;Problem Reports Control Pa...

-J.? Program Compatibility Assi..
€ Quality Windows Audio Vid...
@;Radio Management Service

. Realtek Bluetooth Device M...
L’::)_;Recommended Treublesho...

»S:)‘ Remote Access Auto Conne...

J::)‘ Remote Access Connection...

-J_':)‘ Remote Desktop Configurat...

J_})‘ Remote Desktop Services

-&J‘ Remote Desktop Services U..
J_':)‘ Remote Procedure Call (RPC)
@;Remote Procedure Call (RP...

This service ...

. This service ...

Provides su...
This service ...
This service ..
Quality Win...
Radic Mana...

Running

Running
Running
Enables aut...
Creates a co...
Manages di...
Remote Des...
Allows user...
Allows the r..
The RPCSS =...
In Windows...

Running

Extended ){ Standard /

IV.Remark
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