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How to solve auto restart when sending printout 
 

 

  

Release Object: Service Center 

  

 

  
Maintenance Types : 

  
Cartridge                                                     □ Installation □ 

  
Wireless Network        □ Wired Network □ 

  
Paper                                                     □ App □ 

  
Print 
 

     ☑ 
 

Scan  □ 

Fax □ Set □ 

    
Firmware 
 
 

□ Others(hardware,etc) □ 

  

  

Applicable Model: Applicable to all series 

  
 

 

UPDATING 

VERSION MODIFIED CONTENTS DATE 
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I. Problem Description 
 
Phenomenon: 
 
When sending a printout,the device restarts. 
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II. Causes 
 
There is defective connection in the data board. 
 

III.  Solution 
 
Replace data board. 
 

 
 

IV. Remark 
 
 
 
 
 
 
 
 


