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How to solve cannot connect to the shared printer
on your Windows 11 PC

Release Object: Service Center

Maintenance Types :

Cartridge ] Installation ]
Wireless Network O Wired Network O
Paper ] App ]
Print O Scan O
Fax O Set O
Firmware O Others(hardware,etc) |
Applicable Model: All series
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I. Problem Description

If you have successfully installed and shared a network printer on your network, but somehow

when you attempt to connect to the shared printer on your Windows 11 computer, the operation
fails and Windows cannot connect to the shared printer.

Il. Causes

There are quite a number of reasons why PC users may not be able to connect to a shared printer
— the main reasons include File and Printer Sharing is turned off. Also, File and Printer Sharing is
not allowed through the Windows Firewall on your computer and the computer to which the printer
is attached. In this case, to fix the issue, enable File and Printer Sharing and as well make sure
Network Discovery is enabled on your Windows 11 PC.

[ll. Solution
1. Re-Enable the guest account fallback ,
(1) Go into Local Group Policy Editor

@ Press Win + R to launch the Run dialog.
@ Enter the following command: gpedit.msc

=7 Typethe name of a program, folder, document, or Internet

=1 resource, and Windows will epen it for you.

Open: gpedit.rmsc e
QK Cancel Browse...

3 Press Enter

(2) Navigate into Administrative Templates - Network - Lanman Workstation.

(3) Then the Setting : Enable insecure guest logons has to be set to "Enable”.
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If you enable this policy setting or
if you de not configure this policy
setting, the SMB client will allow
insecure guest logons.

If you disable this policy setting,
the SMB client will reject insecure
guest logons.

Insecure guest logons are used by
file servers to allow
unauthenticated access to shared
folders. While uncommon in an
enterprise environment, insecure
guest logons are frequently used
by consumer Network Attached
Storage (NAS) appliances acting
as file servers. Windows file servers
require authentication and do not
use insecure guest logons by
default. Since insecure guest
logons are unauthenticated,
important security features such

w || @ SME Signing and SMB

v
<

Publishing department : Customer Service Department Page:3/6
[ Local Group Policy Editor ] X
File Action View Help
e nm = Hm Y
-[ Local Computer Policy A | e
~ & Computer Configuration Enable Setti stat
1 Software Settings nal insecure guest logons ing e
| Windows Settings o _ 2| Cipher suite order Not configured
v || Administrative Templates Edit policy setting. :iz| Handle Caching on Continuous Availability Shares Not configured
| Control Panel Requirements: b | Enable insecure guest logons Enabled
w [ Network At least Windows Server 2016, i£] Offline Files Availability on Continuous Availability Shares Not configured
| Background Intelligent Trans Windows 10
Bran‘:hca':he ) . Description:
] DlrectA_ccess Client Experien: This policy setting determines if
_| DNS Client the SMB client will allow insecure
| Fonts guest logons to an SMB server.

\ _Extended ,( Standard /

2. Temporarily enable SMB1.0

The first troubleshooting you can try to fix this Windows cannot connect to the Shared Printer
issue on your Windows system is to temporarily enable SMB1.0. Once enabled, see if the
issue is resolved. Once your work is done, remember to disable SMB1.0 as it could pose a

security risk.

(1) Open Control Panel > Programs & Features > Turn Windows features on or off.

(2) In the list of options, one option would be SMB 1.0/CIFS File Sharing Support. Check the
checkbox associated with it and press OK.
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[F Windows Features — O X

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means
that only part of the feature is turned on.

| & | Microsoft Print to PDF A
MultiPoint Connector

Print and Document Services

RAS Connection Manager Administration Kit (CMAK)

Remote Differential Compression AP| Support

RIP Listener

Services for NFS

Simple Network Management Protocol (SNMP)

Simple TCPIP services (i.e. echo, daytime etc)

SMB 1.0/CIFS File Sharing Support
VB Direct

[T Telnet Client %

E B

+

OO0 0R O =]

|

3. Modify the registry
(1) Press Win + R to launch the Run dialog.

(2) Enter the following command: regedit

@ Type the name of a prograrn, folder, documnent, or Internet
rescurce, and Windows will open it for you.

QOpen: | regedit e

QK Cancel Browse...

(3) Press Enter
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(4) Use the menu on the left to navigate to the following location:
[ HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Print ]

(5) Ensure that the Print key is selected, right-click on an empty space and select New > (32-bit)
DWORD Value.

ﬁ’ Registry Editor
File Edit View Faverites Help
Computer\HKEY_LOCAL MACHINE\SYSTEM\CurrentControlSet\Control\Print

> ManufacturingMaode MName Type Data
> Bl MediaCategories ab) (Default) REG_SZ (value not set)
> E8 Medialnterfaces 24 BeepEnabled REG_DWORD 0xD000D00D (D)
’ mejfagropertles ‘*ﬂConﬁgModule REG_SZ PrintCenfig.dil
z Mzd::S::”"es 24 GMTAdjustedFo... REG_DWORD 0% 00000001 (1)
. MSDTC 58 MajerVersion REG_DWORD 000000002 (2)
N MUl ‘.'.'.'q MinorVersion REG_DWORD (Ox 00000000 (0)
N NetDiagFx o) PortThreadPriority REG_DWORD Dx0D0D0000 (0)
L MetDrivers ) PriorityClass REG_DWORD 000000000 (0)
} MetProvision 7% RemoveMPDW REG_DWORD 000000000 (0)
3 MetTrace 7% RemoveMXDW REG_DWORD 0x 00000000 (0)
> Metwork o) REG_DWORD 0x 00000000 (0)
>. MetworkProvider ‘-'-'.ﬂThrowDri\rerExc... REG_DWORD (00000001 (1)
NetworkSetup2
> NetworkUxManager
L Key
> Modelnterfaces
Motifications String Value
H :EMA Binary Value
> =
> OSExtensionDatabase
3 PP OWORD (64-bit) Value
> Power Multi-String Value
v __ Print Expandable String Value
> Environments
> Monitors
> PendingUpgrades
> Printers
>. Providers
PriorityControl
ProductOpticns
3 RadieManagement
Remote Assistance
RetailDemo
3 SafeBoot
5 70 SAM

(6) Rename the newly created registry value as RpcAuthnLevelPrivacyEnabled and press
Enter to save the changes.

(7) Double-click on the newly created RpcAuthnLevelPrivacyEnabled value, set the Base to
Hexadecimal and the Value data to O before clicking OK to save the changes.
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m Regist
File Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE\SYSTEM\ CurrentControlSet\Control\Print
>j ManufacturingMode Mame Type Data
> xejfa;:it;g””ﬂ ab] (Default) REG_SZ (value not set)
; Medfap” © 3:5 24| BeepEnabled REG_DWORD DxD0D00DOD (0)
? M:d::RZE:rC':z 3b] ConfigModule REG_SZ PrintConfig.dIl
2 . I;'é] GMTAdjustedForDST REG_DWORD 0000000017 (1)
> MediaSets
s =3 MSDTC 24| MajorVersion REG_DWORD 0x00000D0Z (2)
> MUl Ig'cj]MinorVersion REG_DWORD (0% 00000000 (0)
> °7 NetDiagFx #|PortThreadPriority REG_DWORD 0x0000000D ()
MetDrivers Igltﬂpriorit)rl.’_lass REG_DWORD 000000000 (0)
3 MetProvision I;'_é]RemoveMPDW REG_D'WORD 000000000 (0)
> MetTrace 5| RemoveMXDW REG_DWORD 000000000 (0)
>. Metwork I;'_é]SchedulerThreadPriorit}r REG_DWORD O O0000000 (0)
> MetworkProvider Ig'é]ThrowD riverException REG_DWORD 0x 00000001 (1)
MetworkSetup2 Eg]RpcAuthnLe\reIPri\racyEnabled REG_DWORD 000000000 (0)
> MetworklxManager
> il Nis Edit DWORD (32-bit) Value
> Modelnterfaces
Motifications Value name:
> Nsi RpcAuthnLevelPrivacyEnabled
> MNUMA
> OSExtensionDatabase Value data: Base
5 Prp B O Hexadecimal
> Power () Decimal
v Print
> E:lwir.onments Cancel
> onitors
>: PendingUpgrades
> Printers
» Providers
- PriorityControl
ProductOptions
> RadioManagement
Remote Assistance
- RetailDemo
> SafeBoot
> SAM

(8) Once this modification has been complete, restart your PC.

IV.Remark

Before you try any of the solutions listed above, sometimes power-cycling your printer can resolve
the issue. Turn off your printer and unplug it, wait 30 seconds, plug your printer back in, and then

turn the printer back on.
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