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How to solve macOS driver cannot be open due to malicious
software check
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I. Problem Description

The MAC driver downloaded from the official website prompts "The software needs to be updated,
please contact the developer" during installation, as shown below

o
“Pantum-P2200-P2500-P2600-
S$2000-Series-Mac-Driver-
V1-10-3_codesign.pkg” can’t be

opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more
information.

{ day at
global.pantum.com.

OK

[I. Causes

New macOS system have striker security authentication.
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[1l. Solution

1. Click the "OK" option in the prompt window to close the pop-up window

“Pantum-P2200-P2500-P2600-
S$2000-Series-Mac-Driver-
V1-10-3_codesign.pkg” can’t be
opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more
information.

1loaded this file today at
global.pantum.com.

OK

2. Open the system settings interface and find the security and privacy buttons. (Different operating
system versions, the location of the security and privacy buttons may be different.

®® > i System Preferences Q

Sign in to your Apple ID Sian |
Set up iCloud, the App Store, and more. ign In

Q

i

O

= | fH

General Desktop & Dock & Mission Siri Spotlight Language Notifications
Screen Saver Menu Bar Control & Region
[— 0 |
£ L (o
Internet Users & Accessibility Screen Time Extensions Secumy\
Accounts Groups & Privacy
Q?- o3 i)
@ > . oS ﬁ
Software Network Bluetooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
at - ]
[ 1] =] £ ®
i . |emd -
0 = . =
Displays Sidecar Energy Date & Time Sharing Time Startup
Saver Machine Disk
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3. Click the "Open anyway" option in the figure below.

@ < it Security & Privacy Q

General FileVault  Firewall Privacy

A login password has been set for this user Change Password...

Require password 5 minutes [ after sleep or screen saver begins

Allow apps downloaded from:

“Pantum P22...design.pkg" was blocked from use because it is not Open Anyway
from an identified developer. f

()

] Click the lock to make changes. ?

4. Double-click again to open the downloaded PKG package.

?

“"Pantum P2200-P2500-P2600-
52000 Series Mac Driver
V1.10.3_codesign.pkg” can't be

opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more
infarmation.

www.pantum.cn
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5. After the above steps, the installation package can be opened normally.
@ & Install Pantum P2200-P2500-P2600-52000 Series Mac Driver m}

Welcome to the Pantum P2200-P2500-P2600-S2000 Series Mac Driver Installer

o} introduction You will be guided through the steps necessary to install this software.

Continue

IV.Remark
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