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How to solve the printer internal error 05
2013 Platform

Release Object: Service Center

Maintenance Types :

Cartridge ] Installation ]
Wireless Network O Wired Network O
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I. Problem Description

The screen shows "Internal error 05" when the printer is turned on.
II. Causes

(1) Fuser unit is damaged ---- Higher probability

(2) Power board is damaged ---- Lower probability

I1l. Solution

1. Replace fuser unit

2. If the pressure roller and the heating roller stick together, please replace the fuser unit and
power board at the same time.

The information contained in this document is confidential to PANTUM. Its reproduction, in whole or in part, without prior written consent
from PANTUM is strictly prohibited.




—ANT UM

The New Era for Printing

Technical Service Bulletin

File number : 2021004 Date: 01/11/2021
Publishing department : Customer Service Department Page:3/3
IV.Remark
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